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This study examines the role of utilizing digital services in enhancing payroll
department services in municipalities across the Hashemite Kingdom of Jordan. It
is driven by the rapid technological advancements in information systems and their
impact on various sectors, especially municipalities striving to deliver services more
efficiently and at a lower cost. This study aligns with the government’s digital
transformation objectives aimed at improving service quality and reducing time and
effort. The study aims to identify the requirements for the successful implementation
of digital services, such as technical infrastructure, flexible legislative systems,
continuous employee training, and system security. It also seeks to understand the
goals associated with this implementation, including promoting transparency and
facilitating remote access to services. The study adopts a descriptive analytical
methodology, relying on the analysis of previous literature that emphasizes the

importance of digital transformation in enhancing municipal work efficiency.
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